Obsessively, Relentlessly

At Your
Service

THANK
YOU

Burns Electric
6529 NW 6th Dr
Des Moines, I1A 50313

Dear Burns Electric,

Thank you for coming to our aid after the August derecho event to help us restore power
quickly and safely to the communities we serve. Thanks to you, your teammates at Burns
Electric and the other assisting companies, we recovered as quickly as possible during
some of the most challenging conditions we have ever faced. Please accept this token of
appreciation for your extraordinary effort.

At MidAmerican, we promise our customers to be “obsessively, relentlessly at your service”

— no matter what. On behalf of everyone on our team, thank you for helping us live up to that
promise. We will forever be grateful for the essential part you played in achieving a successful
restoration.

Please work safely and securely today and every day. You matter.

Sincerely,

ADAM WRIGHT
PRESIDENT AND CEO
MIDAMERICAN ENERGY

MIDAMERICAN
ENERGY COMPANY.
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